
SUMMARY REPORT 

Action Line Category Submitted 
Open 
Items 

Open Items Over 30 
days 

Avg. Time still 
Open 

Avg. Time to 
Complete 

Appliance Collection 275 106 65 54.0 32.2

Curb and Gutter 4 1 0 7.0 4.7

Dead animal removal 5 0 0 52.4

Pothole 7 4 2 49.3 34.0

Sewer Leak 1 0 0 43.0

Sewer Odor 2 0 0 64.0

Snow - 
Plowing/Removal 

1 1 1 79.0

Street Name Signs 1 1 1 34.0

Yard Waste 2 0 0

TOTAL 298 113 69 53.4 days 32.4 days
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